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1. Antartica melts during hottest day on record, 
Joshua Steven, NASA Eearth Observatory, 2020.
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climate changes

Today, we are facing increasingly extreme, frequent, and devastating 
climate phenomena. 

According to the report released on August 9, 2021 by the Intergovern-
˰ɤ˷ʹǸ˓ڑŶǸ˷ɤ˓ڑ˷̇ڑI˓ʧ˰ǸʹɤڑIʔǸ˷ʊɤڑՄÅŶIIՅջڑɆʔǸ˷ʊɤͣڑʧ˷ڑ_Ǹͅʹʔժͣ ڑǸͅɤڑɆ˓ʧ˰Ǹʹɤڑ
occurring in every region and throughout the system. Many of these are 
˷̻ͅɤɆɤɒɤ˷ʹɤɒջڑǸ˷ɒ̇ͣڑ˰ɤڑǸͅɤڑǸ˓ͅɤǸɒζڑ˷ɒɤͅΨǸζռڑƙʔɤͅڑɤ̻̇ͅʹժͣ ڑǸ˷Ǹ˓ζͣʧͣڑ
shows that over the next few decades we can expect an increase in the 
number of heat waves, longer warm seasons, and shorter cold seasons: 
with global warming of 2°C by 2050 and 4°C by 2100, heat extremes 
would reach more critical thresholds for agriculture and health.
The inexorable melting of ice due to rising temperatures will bring with 
it system-wide repercussions: rising seas will erode coastlines and tsu-
namis will submerge shores. Torrential rains will destroy fields and their 
absence will make them arid and at risk of fire. Volcanoes will awaken 
and earthquakes will multiply, destroying large urban agglomerations.

scenario

5  no data

2. Global warming forecasts in 2100 in 
grades, Nature Communications, 2018

4 3 2 1

Our
Scenario
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what about people

To date, there are almost 25 million climate refugees, i.e. victims of  
natural disasters. Forecasts by the IPCC, the World Bank, and the IOM 
estimate that by 2050 there could be between 150 and 200 million  
climate refugees, or even more. We are talking about a 750% increase. 
Tɤ̻ͣʧʹɤڑ ʹʔʧͣջڑ ʹʔɤڑ �ɤ˷ɤΤǸڑ İ˷Τɤ˷ʹʧ̇˷ڑ ՄԏԙԔԏՅڑ ɒ̇ɤͣڑ ڑʹ̇˷ ͅɤɆ̇ʊ˷ʧύɤڑ ʹʔɤ 
figure of the “Climate Refugee”, because the environment is not reco-
ʊ˷ʧύɤɒڑǸͣڑǸڑɆǸͣɤ̇ڑʅڑծ̻ɤͣͅɤɆʹʧ̇˷կջڑǸͣڑʹʔɤڑ˷˰ȿɤͅڑɒ̇ɤͣڑʹ̇˷ڑȿͅɤǸˋڑʹʔɤڑ
balance of nations. Moreover, of the 80 million forcibly displaced people 
in the world for the most diverse reasons, 57% do not leave the borders 
of their country in the hope of returning to their homes.

scenario

This also gives us the figure of how the solution for these two reasons 
must be found locally, because it will not be possible and will not be 
wanted by the refugees themselves to manage new settlements el-
sewhere, far from home. It will be therefore necessary, for the survival 
of the different local communities, to be prepared to react quickly in the 
event of a natural disaster. This could be possible thanks to the acqui-
sition of new skills that encourage community reconstruction through 
the philosophy of learning by doing.

act locally

3. People try to salvage what they can 
from the water, flood in Australia series, 2019.

4. People are forced out of their villages,
Cyclone Sidir in Bangaldesh, 2011.
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our 2037

The scenario that is foreshadowed in 2037 is studded with natural di-
sasters due to Climate Change that humanity has not been able to stop, 
as it has not been able to modify its actions to safeguard the planet. The 
inexorable melting of ice due to rising temperatures has brought with its 
repercussions on the entire system: the rising of the seas has corroded 
coasts and submerged shores, torrential rains have mowed down fields 
and their absence has made them arid, earthquakes have multiplied 
affecting and destroying large urban agglomerations built in the past 
without anti-seismic measures. 
The number of climate refugees has reached around 150 million and it 
is not possible to manage their relocation in other countries, it is, there-
fore, necessary to act locally to restore communities and allow them to 
restart socially and economically.

scenario

It is therefore important that schools transform their teaching model to 
be more flexible and permeating: roles will change, students themsel-
ves will become in effect partners of the university, which will in turn 
also welcome all those who are able and willing to collaborate. To face 
the complex future, the goal of higher education will not only be aca-
demic excellence but equally important will be the emotional, sensory, 
affective, and psychological side of learning and teaching. 
Bringing people together and a sense of belonging to a community will 
become paramount at a time when post-emergency bewilderment will 
be a common feeling. Thanks to this union, people will be able to take 
back their lives and those of the place and project themselves into the 
future, rebuilding social and economic life piece by piece.

regeneration 
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higher education

Åʹժͣ ڑ ʧ˰̻̇ͅʹǸ˷ʹڑʹʔǸʹڑ¡ʧʊʔɤͅڑ_ɒɆǸʹʧ̇˷ڑʧ˷ʹɤͅΤɤ˷ɤͣ́ڑʧɆˋ˓ζڑǸ˷ɒڑɤʅʅɤɆʹʧΤɤ˓ζڑ
ʧ˷ڑʹʔɤͣڑɆɤ˷Ǹͅʧ̇ڑʹʔǸʹڑ ˓ʧɤͣڑǸʔɤǸɒջڑ ʧʹժͣ ڑ ʧ˰̻̇ͅʹǸ˷ʹڑʹʔǸʹڑʹʔɤڑʹͅǸʧ˷ʧ˷ʊ̇ڑʅڑ˷ɤΨڑ
figures and the teaching of new skills essential to face the future is 
entrusted to the university, in this case, distributed to be present in a 
capillary way on the territory in order to cover vast areas. 
Being local, the philosophy of the various partner universities will be 
similar, but the techniques taught, the materials used and the emergen-
cies for which to work will be closely linked to the territory in order to 
take action at the local level. 
Set up courses that can help students acquire new skills, but at the 
same time offer those who are outside the university environment, but 
competent and curious, to actively participate in the mission by propo-
ͣʧ˷ʊ̻̇ͅڑ˃ɤɆʹͣڑʧ˷ڑ˓ʧ˷ɤڑΨʧʹʔڑʹʔɤڑΤǸ˓ɤͣ̇ڑʅڑʹʔɤڑ˷ɤΨڑ¡ʧʊʔɤͅڑ_ɒɆǸʹʧ̇˷ռڑ

scenario

5. School for wood worker, Almenno
ƋǸ˷ڑAǸͅʹ̇˓̇˰ɤ̇ջڑAɤͅʊǸ˰̇ڑՄÅʹǸ˓ζԼռ
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Manifesto

1. We use an open-source system to increase knowledge 
�+!��4�/"+"00�,#� )&*�1"� %�+$"��ʛ" 1&+$�,2/�4,/)!T

We want that makers be aware of how we might live as climate refuge-
es in a world devastated by natural disasters. Design must take action 
to create products that can help people in a very short time.

2. We develop from global knowledge.

Open source gives everyone a chance to help students by sugge-
sting different solutions. Students can also learn how to select ideas, 
what is useless what is powerful, how doubt could be solved through 
testing prototypes.

;T��"�!"0&$+�#,/�"3"/6,+"��+!�0-" &ţ �-",-)"U��))�+""!0�
are important.

There is no difference between a big disaster and a small one.
_ΤɤͅζڑɆ˓ʧ˰ǸʹɤͅڑɤʅʊɤɤڑʔǸͣͣڑʧʊ˷ʧʅʧɆǸ˷ʹڑ˷ɤɤɒͣջڑΨɤڑΨǸ˷ʹڑ̇ʹڑɆͅɤǸʹɤڑ
solutions for relevant situations. No one will be left behind.

<T��, �)�*�1"/&�)0��/"�,2/�#2+!�*"+1�)0U�"ʜ &"+1�!"0&$+�&0�,2/�
goal, using less material as possible to limit waste is a must.

We use materials that people can collect locally, this is the basis for 
ʧ˷Τ̇˓Τʧ˷ʊڑɤΤɤͅζ̇˷ɤռڑƙʔɤͣڑʔǸ̻ɤͣڑǸͅɤͣڑʔǸ̻ɤɒڑȿζڑʹʔɤڑύɤ̇ͅՑΨǸͣʹɤڑʊ̇Ǹ˓ڑ
and new solutions are always being developed.

5. Natural disasters bring radical consequences, they change 
society and people forever. The ear is one of our most
important tools.

People are suffering. We want to listen to their needs and give them 
something real to build on. All products are developed to be a gift,
not just a functional object.

6. Students are our designers.
In this course, students develop the ability to decide where an object 
might be placed to generate interaction. People need to feel someone 
close to them, to never feel alone. We create the environment around 
̻̇̇ͅͅڑɒɆʹͣڑǸ˷ɒ̻ڑɤ̻̇˓ɤͅڑɤɆ̇ʊ˷ʧύɤڑʧʹڑǸͣڑǸ̻̇ڑʧ˷ʹ̇ڑʅͅڑɤʅɤͅɤ˷Ɇɤռ

7. FabLabs are our partners, be local to be ready.

The FabLabs Network is the energy of the system. Local businesses 
generate a continuous flow of ideas and can react immediately when 
a natural disaster happens. They gain visibility and can be part of 
the largest network of makers and idea generators.

8. We regenerate communities, if they stay together they 
won’t fall, they just need support to be able to react 
and start again.

We address emergencies with an immediate response thanks to 
our widespread distribution. We connect directly with people and give 
them the best solution we can offer to enable the regeneration of 
affected communities.
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Our
System

system

The service-system is developed through an open source platform 
where products designed to respond effectively to emergency climate 
situations are offered. On this platform are collected both projects made 
by students and by makers. Anyone can propose a personal project, 
which will be approved if it meets the values of wedesign4. 

who? We are an open source community of designer.

We are students, teachers, universities, companies, makers, 
professionals, amateur. Basically anyone with a strong passion for 
both design and social help.

what? We are an online platform. And much more.
Ƌˋʧ˓˓ͣڑǸͅɤڑǸ̻ͅڑɤɆʧ̇ͣͅڑɤͣ̇ͅɆɤڑǸ˷ɒڑʹʔɤζڑɆǸ˷ժʹڑȿɤڑΨǸͣʹɤɒռڑ
On wedesign4 we connect people with skills from all over the world 
and support them through a network of virtuous companies to enable 
them to design products and services that alleviate the problems 
caused by natural disasters.
The designs and models of the products are then uploaded onto 
the platform: anyone can download and produce them locally, using 
the Fablab network affiliated with the wedesign4.

why? We want to face natural disasters, together.
Natural disasters are increasing and we have to face them. 
It is time for us to act if we want to be ready for the challenges of 
the future. The products that can be found on wedesign4 platform 
refers to different natural disasters and cover the pre- during 
and post-emergency phase.

the 5 w
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where? We design globally and act locally.
We take full advantage of the digital age we are living in. 
We work remotely all over the world to develop solutions that will be 
produced locally thanks to the Fablab network. By doing so, the time 
and cost to produce these products will be significantly reduced.

when? We act pre, after and during a natural disaster.
Our efforts do not focus solely on the moment of the emergency. 
We act to prevent natural disasters or at least contain them. 
n addition to a number of products dedicated to this purpose, 
wedesign4 has set up a degree course within its partner universities 
to train the professionals of the future and is concerned with providing 
awareness through its activities.

general system

higer education - platform and academic course
wedesign4 is a project born from the collaboration between Universi-
ties of Design and Architecture distributed on the territory to cope with 
the increasing number of natural disasters. The final goal is to collect 
projects that share the same philosophy, aimed at the management and 
effective response pre, during and post emergency in a future where it 
will be necessary to have a strong awareness of the risk and an ability 
to manage it in case it occurs on the territory.
The platform therefore offers a pool of products that address different 
purposes and needs. Some with the goal of creating awareness before 
the event, others designed to deal with the disaster as it occurs, and 
still others for rapid and functional post-emergency management.

Through the establishment of the wedesign4emergency course based 
on the philosophy of Learning by Doing, students are trained and made 
aware of the climate emergency and are stimulated to use their skills to 
solve socially interesting and useful problems in the scenario to obtain 
valid projects to upload on the platform.

makers
The platform will also contain, and be available for everyone to con-
sult, an enrichment section linked to effective examples of emergency 
products by well-known designers, a history of the Learning by Doing 
philosophy and maker culture, as well as the rich research carried out 
by students during the course. 

system

Being a complex system to facilitate understanding it has been divided 
into two phases: the first tells the general operation of the platform, the 
second what happens locally in case of emergency.
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¡̇ΨɤΤɤ ջͅڑΨɤڑ˰ͣʹڑʹ̇˷ڑʅ̇ͅʊɤʹڑʹʔǸʹڑʹʔɤ̻ڑ˓Ǹʹʅ̇ͅ˰ڑʧͣڑŀ̻ɤ˷ڑƋ̇ͅɆɤջڑʹʔǸʹڑʧͣջڑ
open to all those who want to contribute by uploading useful projects to 
deal with emergencies. This openness to the outside world makes faith 
in the fact that in the future there will be more and more natural disa-
sters and more designers, and in general figures capable of designing, 
who will live in the first person or will be stimulated by this situation 
with a consequent desire to participate. From now on we will call these 
figures makers, semi-professional figures who act as autonomous and 
spontaneous creators of projects. 

platform - submission and approval
ƙ̇ͣڑʹͅɤǸ˰˓ʧ˷ɤڑǸ˷ɒͣڑʹǸ˷ɒǸͅɒʧύɤڑʹʔɤ̻ͅڑɤͣɤ˷ʹǸʹʧ̇˷̇ڑʅ̻̇ͅڑ˃ɤɆʹͣջڑΨʔɤ˷ڑǸڑ˰Ǹ-
ker wants to upload a proposal there will be a guided template to fill out 
that will provide useful information for its verification. This takes place 
within the university laboratories through the functional and aesthetic 
test of the project, this in addition to working at the structural level 
must comply with the guidelines of the platform such as: cheap, easy 
and fast to implement, common machinery, do not exceed the waste of 
material, etc. Inside the university lab, there will be tutors thanks to whi-
ch the makers can develop, improve and create the materials of their 
project so that it can be verified. 

platform - download and discussion
Once the project has been verified and approved, it is uploaded to the 
Open Source platform and made available. The project is now downloa-
ɒǸȿ˓ɤ̇ڑ˷˓ʧ˷ɤڑȿζڑǸ˷ζ̇˷ɤڑǸ˷ɒڑʅ̇ͅڑʅͅɤɤջڑʹʔɤڑɒ̇Ψ˷˓̇ǸɒڑɆ̇˷ͣʧͣʹͣ̇ڑʅڑǸڑύʧ̻ڑʅ̇˓-
der of 3 elements: a product sheet containing all the information useful 
for its construction, a digital file through which you can reproduce the 
pieces that make up the product and a video tutorial for its assembly. 
_ǸɆʔ̻̇ͅڑɒɆʹڑΨʧ˓˓ڑȿɤڑ˓ʧ˷ˋɤɒڑ̇ʹڑǸڑɒʧͣɆͣͣʧ̇˷ڑǸȿ̇ʹڑʧʹջڑʅ̇ͅ˰ʧ˷ʊڑǸڑɆ̇˰˰-
nity where they will exchange suggestions for improvement, other uses 
or construction methods, and so on. This is what happens in maker 
communities like Arduino. 

platform - expression of communities
On the platform there will also be a section where those who are living 
or have lived through a disaster can express their needs, so as to stimu-
late makers and students to meet them by designing products for them 
that are not yet on the platform.  

fablabs network
The noblest purpose of the platform is to help people who are victims 
of disasters and to do this it is important to manage the emergency 
immediately. It is necessary that at the moment a catastrophic event 
occurs, the partners of the platform are ready to make themselves avai-
lable to produce the necessary parts. For this reason, one of the main 
activities of the platform is to continuously map the partners available 
for collaboration - over time they will grow in number and type, the in- 
interlocutors will become different and could be both FabLabs and raw 
material companies. The University relies on the network of already exi-
sting FabLabs: in exchange for help in the moment of emergency, these 
are given fixed visibility on the platform, with the possibility of being 
ͅɤɆ̇ʊ˷ʧύɤɒջڑʧ˷ɆͅɤǸͣʧ˷ʊڑʹʔɤʧͅڑǸΨǸͅɤ˷ɤͣͣڑǸ˷ɒ̻̻̇ڑ˓Ǹͅʧʹζռڑ

system
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stakeholder map 

system

University-Students
The University allowed students thanks to the wedesign4emergen-
cy course to use their skills in solving problem in the post-disaster 
reconstruction scenario and to obtain valid projects and research 
to upload on the platform. 

Makers
Competent figures, outside the University environment, who want 
to help. Propose projects for the platform spontaneously, with the 
ability to design specifically for the needs of the communities be-
cause of the input they give. 

Tutors 
Support in university laboratories, become support for public ma-
kers testing, improving, validating their projects. 

Community
a. Victim communities express their needs, projects that address 
these are sometimes not yet on the platform;
Those who want to produce the projects themselves go to Fablab 
ȿռڑŶǸͅʹ˷ɤͣͅڑʅ̇ͅڑʹʔɤͅڑɤǸ˓ʧύǸʹʧ̇˷̇ڑʅڑʹʔɤ̻ڑʧɤɆɤͣւ

Students Learning by Doing practice skills
in post-disaster scenario
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emergency system

When an emergency occurs it is necessary to act as quickly as possi-
ble, on our platform you can find different types of projects and useful 
in different situations: from those of first necessity such as tables and 
ɆʔǸʧͣͅڑ̻ʹڑ ڑʹͣ˰ʧʹɤڑ̇ ʔǸʹ˰ڑ ɤɤʹͣڑ ɤɆ̇˷ɒǸͅζ˷ڑ ɤɤɒͣͣڑ ɆʔڑǸͣڑɆʔʧ˓ɒͅɤ˷ժͣ ڑʊǸ˰ɤͣջڑ
home furniture etc. So, according to the specific need you can find on 
the site the most suitable thing

context
We are in Amatrice, central Italy, and there is an earthquake of 6 point 
magnitude with epicenter Amatrice itself. The damage is considerable 
and we immediately move to help the victims. 

service manager
A Service Manager affiliated with the platform is sent to the site to talk 
to people and understand their needs. Of the many emotional and fun-
ctional needs he identifies, he wants to work on the following because 
they are the most felt: loss of reference points, community disintegra-
tion, and erasure of routine resulting in a lack of activities to do to pass 
the time and to think less about what just happened. 
Given the time needed to produce the pieces - it will take a couple of 
days to get them to the field - the SM decides to work on the community 
assembly of a new common reference point, namely the tent reserved 
for meals inside the tent city. During the first two days, in fact, the meal 
is not a moment of aggregation, rather it is experienced exclusively as a 
biological necessity in order to continue to help in the relief efforts, then 
in the form of a packed lunch to be eaten on site. Moreover, the first 
things that are re-established are the primary needs such as electricity, 
water, and the assembly of the tents themselves. 
Once the inspection is done, the SM selects from the wedesign4 pla-
tform the products and quantities to be made: in our case the bench, 
useful in the chosen space. 

from the local fablab
At this point comes into play the mapping of FabLabs made earlier, to 
have a workforce ready to collaborate immediately. Are selected those 
who can contribute because they have the necessary technologies to 

system

produce the pieces of the selected product. To reduce subsequent deli-
very costs the network is limited to the local FabLab, however during an 
ɤ˰ɤͅʊɤ˷ɆζڑǸ˓˓ڑǸΤǸʧ˓Ǹȿ˓ɤͅڑɤͣ̇ͅɆɤͣڑɆǸ˷̻ڑǸͅʹʧɆʧ̻Ǹʹɤڑʧ˷ڑʹʔɤͅڑɤǸ˓ʧύǸʹʧ̇˷̇ڑʅڑ
the objects. The local partners then download the folder of the selected 
model from the platform.

through the delivery network
Universities are the promoters of the platform and guarantee the quality 
of the products, for this it is the government that finances the interven-
tions: the financing is invested above all in the materials useful to the 
̻Ǹͅʹ˷ɤͣͅͅڑ̇ʹڑɤǸ˓ʧύɤڑʹʔɤڑ˰̇ɒɤ˓ͣռڑ

Both for the delivery process from the raw material suppliers to the 
FabLabs and for the transportation of the cut pieces from the FabLabs 
to the emergency site, the distribution network created in the field by 
the relief agencies will be used, thus leveraging a local network.

Once the FabLabs receive the material, they will get to work cutting 
the panels into useful pieces. To facilitate the traceability of individual 
pieces and also to allow FabLabs to give their own recognition to what 
they produce, pieces are marked with a stamp to be affixed to their 
pieces. The first function, therefore, is to allow the Service Manager to 
better manage arrivals and orders by verifying the stamp, and secondly 
to ensure recognition of participation in FabLabs also by communities 
Ǹ˷ɒڑ˰ǸˋɤͣڑͅɤڑʹʔǸʹڑʧɒɤǸ˓˓ζڑʹʔʧ̻ͣڑʧɤɆɤڑʧͣͅڑɤɆ̇ʊ˷ʧύǸȿ˓ɤڑǸ˷ɒڑʹͅǸɆɤɒڑʧ˷ڑʧʹͣڑ
path of life.These will then be delivered to the Service Manager in the 
field through the local delivery network. 

to the community
Meanwhile at the camp, tents have been built, including the communal 
meals tent, but they are still empty. And this is where the pieces arrive 
at the camp and are distributed to the community according to the pur-
pose for which they were designed and manufactured. 
At this point the SM acts as coordinator and supervisor. The community 
is given the instructions needed to assemble the pieces, but they are 
left free to experiment and express themselves while keeping their he-
ads occupied with other things, as well as learning by doing.



26 27wedesign4

stakeholder map 

Local FabLabs
From project to a product; digital part: the open-source system 
allow a local fab lab to download projects and order materials; 
physical part: distribute co-working space near the disaster place, 
̻ʧɤɆɤͣͅڑɤǸ˓ʧύǸʹʧ̇˷ջڑʧ˷Τ̇˓Τʧ˷ʊڑ˓̇ɆǸ˓̻ڑɤ̻̇˓ɤռڑ

Local people
Includes in addition to victims, even more broadly, people living 
in the local area. In the physical fab labs, they can work together 
and create the product they need. They can be also part of the 
delivery network. 

Service Manager
Is a competent and trained figure, sent to the field for the com-
munity: point of reference in the field, listener, needs collector, 
and projects selector. Supervisor during the assembly part for the 
ʅǸȿՑ˓Ǹȿտڑ˰̇˷ʧʹ̇ͅڑǸ˷ɒ̇ͅڑʊǸ˷ʧύǸʹʧ̇˷ڑʅ̻̇̇ͅͅڑɒɆʹʧ̇˷ջͣڑ̻ɤͅΤʧͣ̇ͅڑʅ̇ͅڑ
the delivery part. 

Delivery Network
The locally established transport network is used for: materials for 
the projects to the local factory from the fab-lab pieces from the 
fab-lab to the community on the field. 

system

To help communities regenerate
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system map

Through the system map, we want to relate all stakeholders highlighting 
the relationship they have with each other; in this one the whole system 
is considered in its complexity, integrating the two phases. 

Relationships are established by the type of exchange that takes place 
between the parties at the time of contact. In our case, the four flows 
concern: money, information, material, understood as raw material and 
Ǹ̻ͣڑʧɤɆɤͣ̇ڑʅڑʹʔɤ̻̇ͅڑɒɆʹջڑǸ˷ɒ̻̇ͅڑɒɆʹʧ̇˷ڑ˷ɒɤͣͅʹ̇̇ɒڑǸͣڑʹʔɤͅڑɤǸ˓ʧύǸʹʧ̇˷ڑ
of the pieces.

system
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product life map

Ŷž_՞ƋƥŶŶŀžƙ ŶžŀTƥIƙÅŀī

system

T_ĘÅǅ_žǕ Ŷž_՞ŶžŀI_ƋƋ�ƋƋ_ģAĘǕ
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business model canvas

Key partnerships

• Universities of  
Design and 

• Architecture
• Students
• Service manager
• Makers
• Government
• FabLabs Network
• Raw materials  

companies

Key activities

• Stimulate students du-
ring the wed4e course

• Campaigns to get 
makers to collaborate 
with us

• Update platform con-
tent

• mapping FabLabs to 
cover more and more 
areas

Key resources

• Trained staff
• _ʅʅɤɆʹʧΤɤ̻̇ͅڑɒɆʹͣ
• ŀͅʊǸ˷ʧύǸʹʧ̇˷̇ڑʅڑʹʔɤڑ

chain of intervention in 
the emergency

• _αɆɤ˓˓ɤ˷ʹͅڑɤ̻ʹǸʹʧ̇˷

ǅǸ˓ɤ̻̻ͣ̇̇ͅڑʧʹʧ̇˷

Cost structure

• Salaries 
• Platform domain
• Marketing and Campaigning
• Machinery maintenance
• Materials for project validation

• Concrete help in case 
of climate emergency

• Give everyone the 
chance to collaborate 
and help others

• Open source 
• Collaborations useful 

for immediate action 

Channels

• Web, internet
• Social media,  

Instagram
• Billboards

Revenue streams

• Student tuition
• Government funding
• Donations to support the open source project

         Customer Segments

• People subject to natural 
disasters

• Makers
• FabLabs

   Customer Relation

• Support in case of 
emergency

• Assistance  
development and va-
lidation of the project

• Visibility on the pla-
tform in exchange for 
collaboration
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Our
Service ,ʛ"/&+$�*�-

This map shows what our service offers to the main stakeholders invol-
ved in the process. Interesting is the figure of the maker, a figure in line 
with the values of the service-system, which spontaneously participa-
tes to enrich the platform with its projects, considerations and that at 
the same time is enriched by the materials made available on the site.

service
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persona

Marco
ģʧ˓Ǹ˷ջڑÅʹǸ˓ζ
Architect
33 years-old
Male

the maker

service

Bio
Moved to Milan for the job opportunities that it offers, he lives with 
his best friend with whom he shares the passion for bricolage; he 
usually attends fab-lab and creative environments thanks to which 
ʔɤڑʧ˰̻̇ͅΤɤɒڑʔʧͣڑ˰Ǹ˷Ǹ˓ͣڑˋʧ˓˓ͣڑǸ˷ɒڑɒɤͣʧʊ˷ڑʹɤɆʔ˷ʧ́ɤռڑ¡ʧͣڑΨ̇ͅˋڑǸͣڑǸ˷ڑ
architect is the way he expresses his personality and his sensitivity: 
what led him to study architecture is the desire to build safe places
for people.

Goals and Expetations
• Be part of a larger community;
• ¡ɤ˓̻ʧ˷ʊڑʹʔ̇ͣɤڑǸʅʅɤɆʹɤɒڑȿζڑ˷ǸʹͅǸ˓ڑɒʧͣǸͣʹɤͣͅւ
• Develop its projects and validate them with competent people; 

Needs
• Solving problems with his skills;
• Share his ideas.
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experience map

Ŷž_՞Ƌ_žǅÅI_

service

Ƌ_žǅÅI_ ŶŀƋƙ՞Ƌ_žǅÅI_
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Our
Product product

our opportunity 

Bill McGuire, professor of geophysics at University College London and 
volcanologists, theories about the link between climate change and ca-
ʹǸͣʹ̻̇ͅʔʧɆڑɤΤɤ˷ʹͣռڑƙʔɤڑ_ǸͅʹʔڑʧͣڑǸڑ ˓ǸͅʊɤڑɤɆ̇ͣζͣʹɤ˰ڑΨʔ̇ͣɤ̻ͣڑʔɤͅɤͣڑǸͅɤڑ
interconnected and live in equilibrium: a change in one of them can cau-
se even deep changes in the others. 
ƙʔɤڑʧ˷ɆͅɤǸͣʧ˷ʊڑɆ̇˷Ɇɤ˷ʹͅǸʹʧ̇˷̇ڑʅڑIŀڑءʧ˷ڑʹʔɤڑǸʹ˰̻̇ͣʔɤͅɤڑ˓ɤǸɒͣڑ̇ʹڑǸͅڑʧͣɤڑ
in temperature and consequently the melting of glaciers. Reducing the 
Iͅζ̻̇ͣʔɤͅɤڑǸ˷ɒڑ ʧ˷ʅ˓ɤ˷Ɇʧ˷ʊڑ ʹʔɤڑ¡ζɒ̻̇ͣͅʔɤͅɤڑɆǸͣɤͣڑ ʹʔɤͣڑɤǸڑ ˓ɤΤɤ˓ڑ ڑ̇ʹ
rise. This alters the weight pressure of those glaciers and creates a 
rebound; scientifically this is called “isostatic rebound” or isostasy. This 
˰ɤǸ˷ͣڑʹʔǸʹڑ˷̇ڑʹʔɤ̇ڑ˷ɤڑʔǸ˷ɒڑʹʔɤͅɤڑʧͣڑ˓ɤ̻ͣͣͅڑɤͣͣͅɤڑ˷̇ڑʹʔɤڑɤǸͅʹʔժͣ ڑɆͣͅʹջڑ
ʹʔɤ̻ͅڑɤͣͣͅɤ̇ڑʅڑʹʔɤڑʊ˓ǸɆʧɤͣͅڑʹʔǸʹڑʔǸΤɤڑ˰ɤ˓ʹɤɒڑǸ˷ɒڑΨɤͅɤڑǸڑթΨɤʧʊʔʹժڑ˷ʹʧ˓ڑ
recently, and on the other hand, there is more pressure, the pressure 
of the rising water in the seas. It is as if a spring has been activated. 
The main consequences are the appearance of seismic faults and an 
increase in eruptions.

the planet is shaking
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To answer this question we can use the data made available by the 
Ψ̇ͅ˓ɒڑɆǸʹǸ˓̇ʊ˰ڑ Ǹ˷Ǹʊɤɒڑȿζʹڑ ʔɤڑƥƋ�ƋڑՄƥ˷ʧʹɤɒڑƋʹǸʹɤͣڑ�ɤ̇˓̇ʊʧɆǸ˓ڑƋͅΤɤζԼռڑ
It is compiled with homogeneous criteria and sufficiently complete con-
cerning earthquakes with a high magnitude value. 
In 1931, there were approximately 350 stations, today there are more 
than 4000 worldwide. The graphs besides shows that measurements 
are more homogeneous from 1950 onwards. In this case, a more regular 
trend can be observed, some years show negative or positive peaks, 
but overall the trend can be considered constant, demonstrating that 
there is no annual cyclicity in the occurrence of seismic events. 
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are earthquakes increasing? 

ԗռڑƥƋ�ƋڑɆǸʹǸ˓̇ʊڑԏԙԔԎ՞ԐԎԏԙջڑģԖ֡ڑ
Number of earthquakes per year 
from 1950 to 2019 at a world scale of 
magnitude 6 or greater. 

ԖռڑƥƋ�ƋڑɆǸʹǸ˓̇ʊڑԏԙԔԎ՞ԐԎԏԙջڑģԖ֡ڑ
Number of earthquakes per year 
from 1900 to 2019 at a world scale of 
magnitude 6 or greater.

product

ƋʔǸˋʧ˷ʊڑʹʔʧ˷ʊͣڑ̻ڑʧͣڑʹʔɤڑƥ˷ʧΤɤͣͅʧʹζ̇ڑʅڑIʔʧ˓ɤժͣ Iɤ˷ʹɤڑ˓Ƌɤʧͣ˰̇˓̇ʊʧɆǸڑ ջͅڑΨʔʧ-
ch has recorded anomalous seismic activity since late August 2020. 
ƙʔɤڑǈ̇ͅ˓ɒڑƋʹǸ˷ɒǸͅɒʧύɤɒڑƋɤʧͣ˰̇ʊͅǸ̻ʔʧɆڑīɤʹΨ̇ͅˋڑՄǈǈƋƋīՅ̻̇ڑʧ˷ʹͣ̇ڑʹڑ
that the area is used for research as it has always been the largest ear-
ʹʔ́ǸˋɤՑʅͅɤɤڑύ̇˷ɤڑ˷̇ڑ_Ǹͅʹʔռڑ
In 2020, from August to December, more than 30,000 earthquake tre-
mors were recorded in the Bransfield Strait, an ocean channel between 
the South Shetland Islands and the Antarctic Peninsula that is expan-
ding six inches per year, nearly 20 times faster than before. The num-
bers in question came about as a result of extraordinarily high tempera-
tures in the area that caused the ice to melt rapidly. 
ī̇ΨջڑǸͣڑǸͅڑɤͣ˓ʹ̇ڑʅڑʹʔʧͣڑɤΤɤ˷ʹջڑʹʔɤڑɤ˷ɤͅʊζͣڑʹ̇ͅɤɒڑʧ˷ڑʹʔɤڑ_Ǹͅʹʔժͣ ڑʧͣڑɆ̇ͅɤڑ
˓ʧˋɤ˓ζڑ̇ʹڑȿɤͅڑɤ˓ɤǸͣɤɒ̇ڑΤɤͅڑʹʧ˰ɤڑʹʔ̇ͅʊʔڑ˰Ǹ˃̇ͣͅڑɤʧͣ˰ʧɆڑύ̇˷ɤͣڑǸ̇ͅ˷ɒڑʹʔɤڑ
world, causing an increase in earthquakes. 

Ԙռڑ�˷ʹǸͅɆʹʧɆڑʧɆɤڑ˰ɤ˓ʹջڑ�ɤȿͅǸͅζڑԓڑ՞ڑ�ɤȿͅǸͅζڑԏԒջڑ
NASA Eearth Observatory, 2020.
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9. Distribution of tectonic plates and volcanic 
ǸɆʹʧΤʧʹζڑ˰Ǹ̻̇ڑʅڑʹʔɤڑ˓Ǹͣʹڑŀ˷ɤڑģʧ˓˓ʧ̇˷ڑζɤǸͣͅռ

ԏԎռڑ�˓̇ȿǸ˓ͣڑɤʧͣ˰ʧɆͅڑʧͣˋڑ˰Ǹ̻ջڑ�_ģڑՄ�˓̇ȿǸ˓
_Ǹͅʹʔ́Ǹˋɤڑģ̇ɒɤ˓Լ̇�ڑ˷ɒǸʹʧ̇˷ջڑԐԎԏԘռ

product
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italian context

The high geomorphological and tectonic complexity of Italy with its 
Ɇ̇˰̻˓ɤαڑ Ɇ˓ʹͅǸ˓ڑ ͣʹͅǸʹʧʅʧɆǸʹʧ̇˷ջڑ ʹʔɤڑ ̻ɤͣͅʧͣʹɤ˷Ɇɤڑ ̇ʅڑ ˓Ǹͅʊɤڑ թʊͅɤζժڑ ǸͅɤǸͣڑ
between legality and illegality, the impact of exogenous phenomena 
of global reaches, such as climate changes and mutate environmentan 
regularities; are a cluster of issues that return the fragility of the Italian 
territory, a fragility that requires a wise, transdisciplinary approach. 

ƙʔɤڑ ʹΨ̇ڑԐԎԏԖڑɤǸͅʹʔ́ǸˋɤͣջڑΨʔʧɆʔڑ ͣʹͅɆˋڑ ʹʔɤڑģǸͅɆʔɤջڑƥ˰ȿͅʧǸջڑ ĘǸύʧ̇ջڑ
Ǹ˷ɒڑ�ȿͅύύ̇ڑ ͅɤʊʧ̇˷ͣջڑȿ̇ͅʊʔʹڑǸȿ̇ʹڑǸ˷ڑ ʧͅͅɤΤɤͣͅʧȿ˓ɤڑ ʹͅǸ˷ͣʅ̇ͅ˰Ǹʹʧ̇˷̇ڑʅڑ
countless dimensions of space and has made fragile the existing re-
lationships within the communities residing in most of the territories 
affected by the earthquake. 

11. Destroyed private house, Pescara del Tronto
ՄÅʹǸ˓ζԼջڑ�˰ǸʹͅʧɆɤڑɤǸͅʹʔ́Ǹˋɤͣջڑ�ʊͣʹڑԐԎԏԖռ The difference between this earthquake and older reconstruction in-

ʹɤͅΤɤ˷ʹʧ̇˷ͣջڑΨʔɤͅɤڑթɆ̇˰˰˷ʧʹζͅڑɤͣʧ˓ʧɤ˷ɆɤժڑΨǸͣڑʹ̇˷ڑʹʔɤڑʅ̇Ɇͣ̇ڑʅ̻ͣڑɤɆʧʅʧɆڑ
attention, is clear. In more recent post-disaster interventions, and espe-
cially coinciding with the 2016 Amatrice earthquake, the emphasis has 
been placed, from the immediacy of the first tremors, precisely on the 
˷ɤɤɒڑ̇ʹڑթͅɤȿʧ˓ɒڑɆ̇˰˰˷ʧʹʧɤͣժռڑİ˷Ɇɤͅ˷ʧ˷ʊڑʹʔɤڑʹʔɤ˰ɤ̇ڑʅڑɆ̇˰˰˷ʧʹζջڑ ʧʹڑ
Ψ̇˓ɒڑȿɤ̻ͅڑɤʅɤͅǸȿ˓ɤ̻ͣڑ̇ʹڑɤǸˋջڑ˰̇ͅɤڑʹʔǸ˷̇ڑʅڑթͅɤɆ̇˷ͣʹͅɆʹʧ̇˷ժջ̇ڑʅͅڑɤʊɤ˷ɤ-
ration processes, in the double meaning of neo-rooting of inhabitants 
ԻɆ̇˰˰˷ʧʹζͅڑɤʊɤ˷ɤͅǸʹʧ̇˷ԼڑȿʹڑǸ˓ͣ̇̇ڑʅڑթ˷ɤΨժڑʅ̇ͅ˰ͣ̇ڑʅڑɆ̇˰˰˷ʧʹζڑԻɆ̇˰-
˰˷ʧʹζڑʊɤ˷ɤͅǸʹʧ̇˷Լռڑ

In territorial and socially critical contexts such as those generated by 
the post-disaster, the desire for participation on the part of grassroots 
̇ͅʊǸ˷ʧύǸʹʧ̇˷ͣͅڑ̇ʹڑɤ̻ͣ̇˷ɒڑ̇ʹڑʹʔɤڑɤ˰ɤͅʊɤ˷ɆζڑʧͣڑɤΤʧɒɤ˷ʹռڑÅʹڑʧͣڑʧ˷ʹɤͅɤͣʹʧ˷ʊڑ
to note the degree of awareness of these social aggregations and their 
ability to position themselves as autonomous subjects who think in a 
post-emergency perspective. 

12. Destroyed San Benedetto Church, Norcia 
ՄÅʹǸ˓ζԼջڑī̇ͅɆʧǸڑɤǸͅʹʔ́ǸˋɤͣջڑŀɆʹ̇ȿɤͅڑԐԎԏԖռ

product
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facing an eathquake 

When we speak of an earthquake action plan, we are referring to initia-
tives taken before, during, and after the earthquake. Focusing on the 
post-earthquake, we refer to the phases proposed by Robert W. Ke-
tes, American geographer and emeritus professor at Brown University, 
which identity, through a formal approach, four linearly consequential 
phases to be implemented post-disaster. 

This approach is countered by a more substantial one, according to 
which the transitions are not linear, but are a set of dynamic and un-
certain processes. In the rehabilitation phase, for example, not only the 
structural level is to be considered, but also psychological and collective 
rehabilitation. Disregarding these risks inhibiting, if not nullifying the 
Ɇ̇˰˰˷ʧʹʧɤͣժڑɆǸ̻ǸɆʧʹζڑʅ̇ͣͅڑɤ˓ʅՑͅɤɆ̇ΤɤͅζڑǸ˷ɒڑǸʅʅɤɆʹʧ˷ʊڑʹʔɤͣڑɤ˷ͣɤ̇ڑʅ̻ڑ˓Ǹ-
ce and local identity. The debate is therefore gradually shifting towards 
this type of approach, which presupposes an important step, namely 
the ability to include the local context in planning. 

Emergency

1 Week

3 Weeks

2 Years

Rehabilitation Reconstruction Rebuild

product

The intrinsic characteristics of earthquakes also lead to the loss of 
spatial references and the need to rethink oneself, the community, and 
the territory. The earthquake causes serious damage to buildings, pre-
cluding access to many structures, even to entire neighborhoods. This 
produces individual and collective disorientation, because of the sud-
den loss of two environments. The familiar one is understood as home, 
workplace, and neighborhood, and the one concerning structures dedi-
cated to daily life, such as primary public services, places of commerce, 
and meetings. 

In this context, earthquake victims find themselves having to live in 
anonymous places that limit social relations to a few moments in a day. 
The main sensation experienced in this space is estrangement and 
discomfort, especially because this new community is composed of  
people who do not necessarily know each other, despite living in close 
contact with each other and sharing the same dramatic experience. 
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our placement

Our product follows the substantive approach and is inserted at a time 
when the community, united by the same feelings of isolation and diso-
rientation, feels the need to regenerate itself by carrying out unification 
activities to begin to rebuild, physically and psychologically, its daily life.
 
Specifically, we focus on the meal, building a common point of referen-
ce in which to share a moment that for Italian culture represents unity. 
In the first two days, the meal is no longer experienced as a moment of 
aggregation, but as a biological necessity to continue to contribute to  
relief efforts, in the form of a packed lunch to be eaten on site. In addition, 
the first things that are re-established are basic needs such as electri-
city, water and the assembly of the tents themselves.

product

13. Setting up of tent cities by the Civil 
Ŷ̇ͅʹɤɆʹʧ̇˷ջڑ�˰ǸʹͅʧɆɤڑՄÅʹǸ˓ζԼջڑԐԎԏԖռ

ԏԓռڑģ̇˰ɤ˷ʹ̇ڑʅڑǸʊʊͅɤʊǸʹʧ̇˷ڑǸʹڑ˓˷Ɇʔڑ
ʹʧ˰ɤջڑ�˰ǸʹͅʧɆɤڑՄÅʹǸ˓ζԼջڑԐԎԏԖ
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The Twist bench responds to the need of communities affected by 
an  earthquake to share moments and emotions with those who have 
experienced the same. Conceived as a seat, it can accommodate from 
one to three people, facilitating in a simple way a complex practice. 
Dedicated to common places, the community united by assembling the 
object has the opportunity to recreate a place dedicated to a convivial 
and meaningful moment: the meal.  

concept

Twist Bench
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twist bench

Fast to produce 
4 pieces 100% Plywood 
Easy to assembly
Stable on uneven ground

key features

product
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twist bench

Little material waste
the material is widespread and easily available, it is possible 
ڑ̇ͅʹ ɤǸ˓ʧύɤͣڑ ʧ˷ʊ˓ɤ̻ڑ ʧɤɆɤͣڑǸ˓ͣ̇ڑʅ̇ͅ˰ڑΨǸͣʹɤ̇ڑ ʅ̇ڑ ʹʔɤ̻ͅڑ ̇ͅɒɆʹʧ̇˷ͣռ

Diffuse processing machinery
CNC is one of the most common machines in FabLabs and 
woodworking labs.

Essential packaging
consists only of a rope that holds it all together, the same 
rope is reusable on site.

Easy transportation
when disassembled, the product takes up little space and is 
stackable.

0-" &ţ �1&,+0

product
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Everything is functional. With the rope 
used to hold the pieces of each bench 
together, the earthquake victims can 
make their own clotheslines.
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twist bench

1.

Lay all the pieces on the 
ground with the joint on the 
seat facing up.

2.

Insert both legs into the 
seat joint and at the same 
time fit the plank, positio-
ned parallel to the ground, 
into the leg slot.

how to assemble

product

Flip the bench over, and 
enjoy the meal!

3.

Twist the plank so that 
the interlock is perpendi-
cular to the ground.
 

4.
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twist table

With the same philosophy and con-
struction technique the table was 
also made. The Twist product line, 
consisting of a table and a bench, 
allows the complete construction 
of a common place to eat.

product
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twist table

1.

Lay all the pieces on the 
ground with the joint on the 
seat facing up.

2.

Insert both legs into the 
seat joint and at the same 
time fit the plank, positio-
ned parallel to the ground, 
into the leg slot.

how to assemble

product

Flip the table over, and enjoy!

3.

Twist the plank so that the 
interlock is perpendicular 
to the ground.

4.
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persona

Silvia
ģǸɆɤͅǸʹǸջڑÅʹǸ˓ζ
Studend
21 years-old
Female

the local

product

Bio
Silvia lives in a small town near Macerata, where she attends the 
ծI˓ʹͅǸ˓ڑ¡ɤͅʧʹǸʊɤڑǸ˷ɒڑƙ̇ͅʧͣ˰կڑɆ̇ͣͅɤڑǸʹڑʹʔɤڑƥ˷ʧΤɤͣͅʧʹζռڑƋʔɤڑʧ̻ͣڑǸͣ-
sionate about art in all its forms and can not stay with his hands in his 
hands, has experienced disciplines ranging from painting to theater. 
She is very empathetic and often feels the need to share her feelin-
gs and to feel understood, as much as she is willing to listen. 

Goals and Expectations
• Connecting with her community;
• Rebuild missing common spaces; 

Needs
• Spend her free time doing something useful;
• Share her state of mind with someone who understands her;
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experience map

Ŷž_՞Ƌ_žǅÅI_

product

Ƌ_žǅÅI_ ŶŀƋƙ՞Ƌ_žǅÅI_
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Our
Identity

positioning map

The positioning map was constructed by assuming the point of view of 
a person who wants to participate in the activity of a particular NGO, 
studying how the most relevant competitors operate. The positioning 
of our brand falls in the red quadrant of the map and is the result of an 
analysis of the activities we propose to support the cause.

Identity

on site

remotely

actiondonation
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values

Education
build the future of tomorrow by 
educating people.

Empowerment
of students, local producers and 
˷ǸʹͅǸ˓ڑɒʧͣǸͣʹɤͅժͣ ΤʧɆʹʧ˰ͣռڑ

Community
is the pillar of brand and service. 
_Τɤͅζ̇˷ɤͣڑʔ̇˓ɒ̻ڑǸͅʹɤɆʧ̻Ǹʹɤڑʹ̇
make the change.

We give practical help to victims of a natural disaster;
We educate students to put what they learn to use for a social purpose;
We create communities of people who offer their skills to help others;
We stimulate a dialogue around the topic of natural disasters.

tone of voice

The claims designed for the advertising campaigns and payoffs are 
ɤαʔ̇ͅʹǸʹʧΤɤտڑʹʔɤζڑǸʧ˰ڑǸʹ̻ڑͣʔʧ˷ʊڑʹʔɤڑͣɤͅڑ̇ʹڑʹǸˋɤڑɆ̇˷ɆͅɤʹɤڑǸɆʹʧ̇˷ͣւڑʧʹժͣ ڑ
time to act, but together, collaborating with us. 

The pronoun “we” is widely used to mean that the touchpoint is the 
̻˓Ǹʹʅ̇ͅ˰ڑʧʹͣɤ˓ʅڑǸ˷ɒڑΤǸ˓ɤڑʧͣڑɆͅɤǸʹɤɒڑʹʔ̇ͅʊʔڑʧʹռڑÅʹڑǸ˓ͣ̇ڑɤ˰̻ʔǸͣʧύɤͣڑʹʔǸʹڑ
wedesign4 is first and foremost a community. 

ڑǸ˷ζ̻ڑʹ� ̇ʧ˷ʹͅڑ ɤʊǸͅɒʧ˷ʊڑȿͅǸ˷ɒʧ˷ʊջڑʔ̇ΨɤΤɤ ջͅڑɒ̇˷ժʹڑʅ̇ͅʊɤʹʹڑ ʔǸʹڑζ̇ڑǸͅɤڑɒɤǸ-
ling with a sensitive and relevant topic and that the people involved are 
very sensitive to the issue. Therefore, it is important not to exaggerate 
the frivolous and/or tragic side of these emergency situations in order 
not to make it sensationalistic and unrealistic.

our words 
We
Together
Maker
Design
Develop
Improve
_˰̻̇Ψɤͅɤɒ
Communities
Regeneration
Face
Action
_ɒɆǸʹʧ̇˷

Identity
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mission
Provide a service with two main aims:
• Create awareness and culture around the problem 

of natural disasters;
• Help victims of natural disasters through locally 

created products.

Create the biggest designer community for mutual 
help, bridging global skills and local resources.

vision
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logotipo

Naming represents the goal of the service system, which is to design 
for: for people, for natural disasters, for educate and for helping each 
other. The payoff energetically calls for collaboration to effectively ad-
dress the climate emergency.

The logo references the maker philosophy being promoted through the 
wedesign4 platform. The result is an inverted “W” constructed from a 
folding ruler that serves as a symbol of craftsmanship and manual labor.  

construction grid

Identity
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-�)"͵"

¡_ǏڑՋTAԓԐԒԖ
RGB 219 66 54
CMYK 7 85 79 1

¡_ǏڑՋ������
RGB 255 255 255
CMYK 0 0 0 0

¡_ǏڑՋԎԎԎԎԎԎ
RGB 0 0 0
CMYK 0 0 0 100

The palette used for the entire Brand Identity and through which the 
online and offline communication is declined, is composed of three  
colors: red, white and black.

The black and white colors are basic, this is because the accent and 
immediacy of the palette wants to be given by red. The red color is the 
Ɇ̇˓̇̇ͅڑʅڑʹʔɤڑɤ˰ɤͅʊɤ˷ɆζڑǸ˷ɒڑɤ˰̻ʔǸͣʧύɤͣڑʹʔɤڑͅʊɤ˷Ɇζ̇ڑʅڑʹʔɤڑʹʔɤڑʹ̻̇ʧɆڑ
we deal with, however, it is slightly off to facilitate readability when 
superimposed on black.

typography

Aa
Inter
Regular

Aa
Space Grotesk
Medium
The primary font, Space Grotesk, is also used in the logotype and recal-
ls the shapes of the logo. The angularity and geometry of the font refers 
to the world of maker in its meaning of do it by yourself from which 
craftsmanship emerges. 

The second font, Inter, was chosen because it is designed for excel-
lent readability on User Interface. The main service we offer in fact, is 
through the platform, the primary touchpoint of the whole wedesign4 
experience. In addition, visually, compared to the first font, it is simpler, 
balancing the combination. 

In addition, both selected fonts are open source, a feature in line with 
the philosophy of the whole project.

Identity



80 81wedesign4

highlight details

The crop mask used in image manipulation represents the enlargement 
of a detail of the logo, made with the red color of the palette. In this 
way it is possible to highlight elements of the photograph, without di-
stracting the eye from other less important elements.

Identity
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advertising campaign

Regarding the online platform and pre-emergency communication, the 
target audience is the maker community of volunteer students and de-
signers who upload their projects online.

It is crucial that the projects are uploaded on the platform. Students 
are a guarantee because they have to make the project for educational 
̻̻̇ͣͅɤͣռڑ¡̇ΨɤΤɤ ջͅڑʧʹڑʧͣڑʧ˰̻̇ͅʹǸ˷ʹڑʹʔǸʹڑʹʔɤζڑɒ̇ڑʧʹڑȿζ̻ڑʹʹʧ˷ʊڑʧ˷ڑǸͣڑ˰Ɇʔڑ 
effort as possible; therefore, it is important that the brand inspires them, 
pushing them to do their best.
The Maker community is another stakeholder we pay special attention 
to because they are the ones who can expand the project outside of 
the university. It is essential for them to have a strong and efficient 
community to rely on. To convince them to design for emergencies, 
the campaign towards them is set up as a challenge to appeal to their 
“competitive” side.

communication
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online platform

Identity

The online platform is accessible from all devices. The menu is divided 
ʧ˷ʹ̇ͣڑɤɆʹʧ̇˷ͣڑ̇ʹڑʅǸɆʧ˓ʧʹǸʹɤڑǸ˷ɒ̇ͅڑʊǸ˷ʧύɤڑʹʔɤڑ˷ǸΤʧʊǸʹʧ̇˷ռ
The first section is the project, through the 5 w and the explanation 
of the values, the project and its mission are presented. The second 
section is dedicated to higher education where student research, 
case studies and information aimed at education are made available. 
The third section is dedicated to the products, here are displayed and 
downloadable all the projects made for the platform with their spe-
cifications and are divided in turn into pre, during and after disaster.  
The last two sections are dedicated to external stakeholders or the ma-
kers, where they can upload their projects and open discussion topics, 
and the fablabs whose section presents a mapping of partners, also to 
allow the end-user to find the one nearest to him/her. 
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video teaser

The video has three main steps: the first concerns the scenario in which 
the service system is inserted, in the second part the key points of the 
project are highlighted and finally the twist bench, emblematic product 
of wedesign4, is presented.

Identity
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In-depth voice to people

After defining our scenario, we needed to better understand real peo-
̻˓ɤջڑͣʧ˷ʊڑʹʔɤ̻̇ڑΨɤ̇ͅڑʅڑɤ˰̻Ǹʹʔζ̻ڑ̇ʹڑʹ̇ڑͣͅɤ˓Τɤͣڑʧ˷̻ڑɤ̻̇˓ɤժͣ ڑ̇ʹڑʔ̇ɤͣջͣڑ
think outside the designer box. So, we invited 3 people, who suffered 
an earthquake in Italy, to talk to us and express themselves freely re-
specting the pain they felt.

To make the conversation more natural, we designed the structure and 
canvas of the questions according to the timeline from past to futu-
re, consistent with the way people think when they remember and re-
construct past events. Thus, our interview was based on three main 
strands: memory, present situation, and ideas for the future.

During the process, we tried to explore their true feeling, pain point and 
gain insights, this helped us to go deeper in our direction and under-
stand what are the triggers, and the still open wounds that victims are 
not yet able to share, the ones they feel they share only with those who 
have experienced the same tragedy and the small doors left open for 
strangers to enter the tragedy.

in-depth



90 91wedesign4

Situation Feeling

Earthquake

Emergency

Rehabilitation

Reconstruction

Rebuild

Late night/badroom;
Searching for family;
Scream and cry;
Close doors and
windows. 

My head was pounding;
I thought I was dying;
Unbelievable;
Unconscious.

Basic necessities;
Take refuge in schools;
Rubble, screams and 
dust;
Looking for survivors;
Lost the city connection.

İ˓ɒ˷ժʹͣڑ˓ɤɤ̻ڑʹʔǸʹڑ˷ʧʊʔʹւ
¡ɤ˓̻˓ɤͣͣւ
Powerless;
Totally panicked;
Upset.

Fire brigade service. The feeling of emptying 
my home was killing me.

Aʧ˓ɒʧ˷ʊڑƋ�_ڑǸ˷ɒڑʹɤ˷ʹͣւڑ
Move people;
Psychological support;
Gathering places.

Bad living experience, 
Readjustment is difficult;
Trying to be useful;
Comforted for the help;
No sense of belonging;
Attachment to old places.

Meeting places;
Rebuild the community;
Dealing with trauma.

Sense of disorientation;
Fear of the memory.

Pain Point Å˷ͣʧʊʔʹ

Get injured;
Lack of awereness;
_Τɤͅζʹʔʧ˷ʊڑʔǸɒڑɆʔǸ˷ʊɤɒ
in an instant; 
No more reference points.

¡ɤ˓̻ʧ˷ʊ̻ڑɤ̻̇˓ɤڑʧ˷ڑʹʔɤڑ˰̇˰ɤ˷ʹ̇ڑʅڑɤͣɆǸ̻ɤւ
Need to improve awareness to respond 
in case of emergency;
The reaction of others remains deeply 
etched in the mind.

No one gave us support for 
the first few nights;
No place to settle down;
We wanted to react but 
ɒʧɒ˷ժʹڑˋ˷̇Ψڑʔ̇Ψڑ̇ʹڑɒ̇ڑʧʹւ
Loss of personal affections.

_Ǹͅʹʔ́ǸˋɤڑʔǸ̻̻ɤ˷ͣڑʧ˷̻ڑɤ̻̇˓ɤժͣ ւ̇̇ʹڑͣʹʔɤǸͅڑ
Locals want to fight back and get involved;
The ruins bring the moment back to 
memory, as a common point;
Being alone worsens mood, connection 
between people is needed.

Limited space and time; 
Wait for a long time; 
Looters robbed homes.

Making it possible for people to secure 
the things they care about most right away.

Very hot summer;
Tʧͣ̇ͅʊǸ˷ʧύǸʹʧ̇˷ւ
Constant displacement;
So many people who 
needed  even just to talk.

Settling in quickly is crucial; 
Some people need to do someting to 
ʅɤɤ˓ڑȿɤʹʹɤ ջͅڑ˓ʧˋɤڑ˃̇ʧ˷ڑǸ˷̇ͅڑʊǸ˷ʧύɤɒڑǸɆʹʧΤʧʹʧɤͣւ 
People need accompany and psychological 
support.

No enter in public place;
¡ǸΤɤ˷ժʹڑʔǸɒڑɆʔǸ˷Ɇɤڑ̇ʹڑ
recreate the previous 
community;
Contact has been lost;
Can not get anything back.

Reconnect people is important but not 
in the earthquake place;
Gathering, listen ,comfort them will be 
helpful;
Trauma lasts for a long time.

in-depth
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the testimony of Silvia

Silvia lived in Pieve Torina. The epicenter of the earthquake was in Visso on 
October 26, 2016. She was 16 at the time and is 21 now.

 “It all started on 26 October 2016, I remember there was the first tremor around 
ԗրԒԎ̻˰ռڑÅڑΨǸͣ˷ժʹڑǸʹڑʔ̇˰ɤջڑÅڑΨǸͣڑΨʧʹʔڑǸڑʅͅʧɤ˷ɒ̇ڑ ʅ˰ڑ ʧ˷ɤջڑΨɤڑΨɤͅɤڑʊ̇ʧ˷ʊʹڑ ڑʔ̇ͣɤڑʔɤͅڑ̇
ʅ̇ͅڑǸ̻ڑʧύύǸռڑǈɤڑʔǸɒڑǸͅͅʧΤɤɒڑǸʹڑʹʔɤڑȿͣڑ̻̇ʹͣڑΨʔɤ˷ڑʹʔɤ̻̇ڑ˓ɤڑʔ̇˓ɒʧ˷ʊڑʹʔɤͣڑʧʊ˷ڑΨʧʹʔڑ
ʹʔɤڑȿͣڑʹʧ˰ɤͣͣڑʹǸͅʹɤɒڑ̇ʹڑ˰̇Τɤռڑ˷̇̇ͣڑͣ�ڑǸͣڑΨɤڑǸͅͅʧΤɤɒڑǸʹڑʔɤͅڑʔ̇ͣɤڑ˰ζڑ˰̇ʹʔɤͅڑ
ɆǸ˰ɤ̻ڑ̇ʹڑʧɆˋڑ˰ɤڑ̻ڑǸ˷ɒڑʹ̇˓ɒڑ˰ɤڑʹʔǸʹڑʹʔɤͅɤڑʔǸɒڑȿɤɤ˷̇ͣڑ˰ɤڑɒǸ˰ǸʊɤڑǸ˷ɒڑʹʔǸʹڑΨɤڑ
ͣʔ̇˓ɒڑʊ̇ڑʔ̇˰ɤڑǸ˷ɒڑɆʔɤɆˋڑʧʹ̇ڑʹռڑʹ�ڑԙռԒԎ̻ڑռ˰ռջڑΨʔʧ˓ɤڑΨɤڑΨɤͅɤڑʔǸΤʧ˷ʊڑǸڑȿʧʹɤڑ̇ʹڑ
ɤǸʹջڑÅڑʔɤǸͅɒڑʹʔɤ̇ͅڑǸ ռͅկ

At the exact moment the earthquake happened, did you think to take 
anything with you? something with you? Did you have a chance to 
come back later?
Absolutely not. At that moment we ran away from home. I remember that two 
hours later, almost two hours after the earthquake, my father went into the hou-
se to get the basic necessities: blankets, pillows, bottles of water, things that 
Ψɤͅɤڑ˷ɤɤɒɤɒڑʧ˰˰ɤɒʧǸʹɤ˓ζռڑÅڑɒʧɒ˷ժʹڑʔǸΤɤڑʹʔɤڑɆʔǸ˷Ɇɤڑ̇ʹڑʊɤʹڑ˰ζڑȿɤ˓̇˷ʊʧ˷ʊͣڑʅ̇ͅ˰ڑ
ʔ̇˰ɤڑʧ˰˰ɤɒʧǸʹɤ˓ζռڑ¡̇ΨɤΤɤ ջͅڑÅͅڑɤ˰ɤ˰ȿɤͅڑʹʔǸʹڑʹʔɤͅɤڑΨǸͣڑǸڑʅʧͅɤڑȿͅʧʊǸɒɤͣڑɤͅΤʧɆɤռڑ
ƥ̻̇˷ͅڑɤ́ɤͣʹջڑʹʔɤζڑɆ̇˓ɒڑǸɆɆ̇˰̻Ǹ˷ζڑζ̇ڑ̇ʹڑζ̇ͅڑʔ̇ͣɤڑʅ̇ͅڑԏԔ՞ԐԎڑ˰ʧ˷ʹɤͣڑǸ˷ɒڑ
you could retrieve the most precious or necessary things. There was this pos-
sibility, but in the early days only my father took advantage of it and took away 
what my mother, grandmother and aunt needed.
Åʹڑˋ̇̇ʹڑ˰ɤڑǸڑ˓ʧʹʹ˓ɤڑ˓̇˷ʊɤͅڑ̇ʹڑʊɤʹڑ˰ζڑʹʔʧ˷ʊͣռڑ̇ͅ�ڑʹʔɤڑʅʧͣͅʹڑʹɤ˷ڑɒǸζͣڑÅڑɆ̇˓ɒ˷ժʹڑɤΤɤ˷ڑ
ʊ̇ڑʧ˷ջڑÅڑɆ̇˓ɒ˷ժʹڑɒ̇ڑʧʹռڑƙʔɤ˷ڑΨʧʹʔڑ˰ζڑʅǸʹʔɤͅժͣ ڑ̇ʹڑǸ˷Ǹʊɤɒ˰ڑǸ˷ɒڑʔ̇˰ɤڑʹ˷ΨɤڑÅڑ̻˓ʔɤڑ
ʹǸˋɤ̇ͣڑ˰ɤڑʹʔʧ˷ʊͣռڑÅڑɒʧɒ˷ժʹڑˋ˷̇ΨڑΨʔǸʹڑ̇ʹڑȿͅʧ˷ʊջڑÅڑʔǸɒڑ˓ʧʹʹ˓ɤ̻ͣڑǸɆɤջڑǸ˷ɒڑǸ˓ʹʔ̇ʊʔڑ
the desire to bring something with me was growing, the feeling of emptying my 
house was killing me.

Åڑˋ˷̇ΨڑʹʔǸʹڑζ̇ڑǸͅɤڑ˷̇Ψڑʧ˷ڑģǸʹɤ˓ʧɆǸջڑǸͣڑ˰Ǹ˓˓ڑΤʧ˓˓Ǹʊɤڑ˷ɤǸͅڑŶʧɤΤɤڑƙ̇ͅʧ˷Ǹջڑ
where you used to live. Do you feel safer now in your new home? 
As soon as the earthquake happened we were given the chance to live in a hotel 
near the coast. Later I moved to Matelica. My grandmother and my aunt, howe-
Τɤ ջͅڑ˷ɤɤɒɤɒͅڑ̇ʹڑɤʹͅ˷ڑ̇ʹڑ˷̇ͅ˰Ǹ˓ʧʹζڑʧ˷̇ڑͅڑɆ̇˷ʹͅζջڑ̇ͣڑʹʔɤζڑΨɤ˷ʹڑ̇ʹڑ˓ʧΤɤڑʧ˷ڑʹʔɤڑƋ�_ջڑ
back close to home, so to speak, and that upset me a lot. In Matelica, where 
Åڑ˓ʧΤɤڑ˷̇ΨջڑʹʔɤͅɤڑΨǸͣڑ˓ʧʹʹ˓ɤڑɒǸ˰ǸʊɤռڑTɤ̻ͣʧʹɤڑʹʔʧͣջڑÅڑɒ̇˷ժʹڑʅɤɤ˓ͣڑǸʅɤͅڑʔɤͅɤڑʹʔǸ˷ڑǸʹڑ
ʔ̇˰ɤռڑÅ˷ڑʅǸɆʹջڑÅڑɒ̇˷ժʹڑʅɤɤ˓ͣڑǸʅɤڑǸ˷ζΨʔɤͅɤռڑÅʹժͣ ڑ˓˓ǸڑʹʧڑʹǸȿ̇ڑˋ˷ʔʧʹڑÅڑΨջ̇˷ڑʔɤǸɒڑζ˰ڑ˷ʧڑ
ʹʔɤڑʹʧ˰ɤռڑ_Τɤ˷ڑΨʔɤ˷ڑʹʔɤڑ˰Ǹ˷ڑΨʔ̇ڑ˓ʧΤɤͣڑ̻ͣʹǸʧͣͅڑ˰̇ΤɤͣڑʔʧͣڑɆʔǸʧ ջͅڑÅڑȿͅɤǸˋڑɒ̇Ψ˷ռڑ
Åʹժͣ ȿ˓ɤ˰ͣռ̻̇ͅڑʅ̇ڑʹ̇˓ڑǸڑʔǸɒڑÅժΤɤڑζ̇ռڑΨʧʹʔڑǸζͣʹͣڑʹʔǸʹڑɤʹʔʧ˷ʊ˰̇ͣڑ
ÅժΤɤڑʹͣ̇˓ڑΨɤʧʊʔʹջڑǸ˷ɒڑʧʹժͣ ڑ̇ʹڑɤʅɤͅͅɤɒ̻ͅڑʔǸΤɤڑΨ̇˓ɒڑÅڑǸɆɆɤ̻ʹռڑ̇ʹڑ˰ȿ˓ɤ̻̇ͅڑ˓ɤǸͅڑǸڑ˷ȿɤɤڑ
˰̇Τɤڑ̇ʹڑǸ˷̇ʹʔɤͅڑǸͅɤǸջڑȿʹڑ˰ζڑʅǸʹʔɤͅժͣ ʧʹռڑǸ˓˓̇Ψڑʹɒ̇˷ժڑɒʧɤͣʹͣڑζ˰ڑǸ˷ɒڑȿ̇˃ڑ

Since you are in an area at high seismic risk, did you carry out any 
pre-earthquake activities to sensitise yourself to the subject? 
Although there was another earthquake near my home in 1997, we were never 
informed or prepared for the subject. Nothing specific was done. I expected 
more, even from the school. They had an obligation to prepare us more. We 
ɒʧɒ˷ժʹڑɒ̇ڑǸ˷ζʹʔʧ˷ʊڑɤαɆɤ̻ʹڑʅ̇ͅڑʹʔɤڑɆ˓ǸͣͣʧɆڑɤΤǸɆǸʹʧ̇˷ڑʹɤͣʹͣڑǸʹͣڑɆʔ̇̇˓ջڑȿʹڑǸͣڑζ̇ڑ
ɆǸ˷ڑʧ˰Ǹʊʧ˷ɤջڑʹʔɤζڑΨɤͅɤ˷ժʹڑɤ˷̇ʊʔռڑ
After the earthquake, were there any initiatives to try to rebuild your communi-
ty? Were the meeting places rebuilt? 
ǈɤڑɒʧɒ˷ժʹͅڑɤɆɤʧΤɤڑǸ˷ζͣڑ̻̻̇ͅʹջڑ˷ɤʧʹʔɤͅڑǸʹڑǸ̻ͣڑζɆʔ̇˓̇ʊʧɆǸ˓ڑ̇ͅ˷ڑǸʹڑǸ̻ڑʔζͣʧɆǸ˓ڑ˓ɤΤɤ˓ռڑ
I think the only place of community was the church. People would go there for 
any reason, and there were always people there to help them, to listen to them, 
to comfort them. For the rest, nothing, not even meetings organised between a 
few people, just to recover relationships. I am convinced that it would have hel-
ped someone, it would have helped me too, I could have taken less time to do 
everything, who knows. I felt uprooted from my routine.  Within a year I lost all 
my friends. We were scattered all over the place, so much so that of the many 
friends I had, I only managed to keep two contacts, and that changed me a lot 
as a person.

in-depth
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the testimony of Stefano

ƋʹɤʅǸ˷̇ڑ˓ʧΤɤɒڑʧ˷ڑĘʧȿɤͅʹʧ˷̇ռڑƙʔɤڑ_̻ʧɆɤ˷ʹɤ̇ͅڑʅڑʹʔɤڑɤǸͅʹʔ́ǸˋɤڑΨǸͣڑʧ˷ڑ�ɆɆ˰˓ʧڑ˷̇ڑ
�ʊͣʹڑԐԓջڑԐԎԏԖռڑ¡ɤڑΨǸͣڑԔԎڑǸʹڑʹʔɤڑʹʧ˰ɤڑǸ˷ɒڑʧͣڑԔԔڑ˷̇Ψռ

ծƙʔɤͅɤڑΨǸͣڑǸڑʅɤͣʹʧΤǸ˓ڑʧ˷ڑʹʔɤڑΤʧ˓˓ǸʊɤջڑʧʹڑΨǸͣڑʹʔɤڑʅɤͣʹʧΤǸ˓̇ڑʅڑʹʔɤ̻ڑǸʹ̇ͅ˷ڑƋǸʧ˷ʹڑAǸͅʹʔ̇-
˓̇˰ɤΨռڑǈɤڑʔǸɒ̻ڑǸͅʹʧɤͣջڑΨɤڑǸʹɤջ̻ڑ˓ǸζɤɒڑʊǸ˰ɤͣջڑɒǸ˷ɆɤɒջڑǸ˓˓ڑʹʔɤڑɆʔʧ˓ɒͅɤ˷ڑǸ˷ɒڑʅǸ˰ʧ-
˓ʧɤͣڑΨɤͅɤڑʹʔɤͅɤռڑÅʹڑΨǸͣڑǸڑΤɤͅζ̻̻̇ڑ˓ǸͅڑɤΤɤ˷ʹջڑǸ˷ɒڑ˰Ǹ˷ζ̇ڑʅڑͣڑՑڑ˰ζͣɤ˓ʅڑʧ˷Ɇ˓ɒɤɒڑՑڑ
Ψɤ˷ʹڑ̇ʹڑȿɤɒڑ˓Ǹʹɤռڑƙʔɤ̻ڑǸͅʹζڑΨɤ˷ʹڑ˷̇ڑ˷ʹʧ˓ڑ˓Ǹʹɤڑʧ˷ʹ̇ڑʹʔɤڑ˷ʧʊʔʹջڑǸ˷ɒڑÅͅڑɤ˰ɤ˰ȿɤͅڑʹʔǸʹڑ
˷ʧʊʔʹڑΨɤڑΨɤ˷ʹڑ̇ʹڑȿɤɒڑǸʹڑԐռԒԎǸ˰ռڑǈɤڑʔǸɒڑȿɤɤ˷ڑ̇ʹڑʹʔɤڑΤʧ˓˓ǸʊɤջڑΨɤڑʔǸɒڑȿɤɤ˷ڑɒͅʧ˷-
ˋʧ˷ʊʹڑ ̇ʊɤʹʔɤͅڑǸ˷ɒڑʅ̇ͅʹ˷Ǹʹɤ˓ζ˰ڑ Ǹ˷ζڑΨɤͅɤͣڑ ʹʧ˓˓ڑɤ˷˃̇ζʧ˷ʊʹڑ ʔɤ̻ڑ Ǹͅʹζ̇ڑ ڑʹ˷ ʔɤڑΤʧ˓˓Ǹʊɤڑʅ̇-
̇ʹȿǸ˓˓̻ڑʧʹɆʔڑǸ˷ɒڑΨɤͅɤͣڑǸΤɤɒڑȿɤɆǸͣɤ̇ڑʅڑʹʔǸʹռڑÅڑΨǸͣڑǸʹڑʔ̇˰ɤڑΨʧʹʔڑ˰ζڑΨʧʅɤռڑʹ�ڑԒրԒԖڑ
Ǹռ˰ռڑÅͅڑɤ˰ɤ˰ȿɤͅڑÅڑΨǸͣڑ˷̇ڑʹʔɤڑȿɤɒڑΨʧʹʔ̇ʹڑ˰ζ̻ڑζ˃Ǹ˰Ǹͣڑ˷̇ڑǸ˷ɒڑÅڑʔɤǸͅɒڑʹʔɤ̇ͅڑǸ ռͅկ 

Did you take anything with you at that moment or did you go back for 
something?
Ǖ̇ڑɆǸ˷ժʹڑʊ̇ڑȿǸɆˋڑ̇ʹڑʹʔɤڑΤʧ˓˓Ǹʊɤջڑʹʔɤڑ˰ʧ˓ʧʹǸͅζڑʧͣڑΨǸʹɆʔʧ˷ʊռڑǈɤڑʔǸΤɤ˷ժʹͅڑɤɆ̇Τɤͅɤɒڑ
Ǹ˷ζʹʔʧ˷ʊڑʅ̇ͅ˰ڑʹʔɤڑʔ̇ͣɤͣջڑÅժΤɤڑʹͣ̇˓ڑɤΤɤͅζʹʔʧ˷ʊջ̻ͅڑǸɆʹʧɆǸ˓˓ζڑɤΤɤͅζʹʔʧ˷ʊռڑ
ĉɤΨɤ˓˓ɤͅζջڑ ΤǸ˓Ǹȿ˓ɤͣջڑ Ǹ˷ɒڑ ʹʔʧ˷ʊͣڑ Åڑ ɆǸͅɤɒڑ Ǹȿ̇ʹڑ ˰̇ͣʹռڑ ƙʔɤζڑ ɒʧɒ˷ժʹڑ ˓ɤʹڑ ͣڑ ʊɤʹڑ
anything back after all those years of sacrifice. In the beginning I went to the 
house every day just to check that nothing had been stolen. Then over time I 
got over it, I gave up everything and tried to get on with my life by detaching 
myself from that context. 

Å˰˰ɤɒʧǸʹɤ˓ζڑǸʅʹɤͅڑʹʔɤڑɤǸͅʹʔ́Ǹˋɤջڑɒʧɒڑζ̇ͅڑ˷ͣڑ̇ʹڑǸʅɤʹζ̻ڑ̇ͅڑǸͅʹʧɆʧ̻Ǹʹɤڑ
in the rescue effort? 
I think I was one of the many who rescued other people that night. 
ÅڑΨǸͣڑ˷ǸˋɤɒڑǸ˷ɒڑΤ˓˷ɤͅǸȿ˓ɤڑȿʹڑǸʹڑʹʔǸʹڑ˰̇˰ɤ˷ʹڑζ̇ڑɒ̇˷ժʹڑʹʔʧ˷ˋڑǸȿ̇ʹڑʹʔɤڑɆ̇˷-
sequences. There were too many people to save and help never seemed to 
ǸͅͅʧΤɤռڑƙʔǸʹժͣ ڑǸͣʔɤɒ˰ͣڑÅڑʅʧͣͅʹռڑɤ̻ʔɤΨ˷ڑζɤǸͅՑ̇˓ɒڑԗڑʔɤͅڑǸ˷ɒڑʹ˷Ǹڑζ˰ڑɤͣɆɤɒͅڑÅڑΨʔζڑ
the window, cut my whole arm but helped her out. Later I heard another boy 
screaming, he had been crushed by a cupboard on the second floor. Five of us 
Ψɤ˷ʹڑ̇ʹڑɒʧʊڑΨʧʹʔ̇ڑͅڑȿǸͅɤڑʔǸ˷ɒͣջͅڑʧͣˋʧ˷ʊڑɒɤǸʹʔڑȿɤɆǸͣɤڑΨɤڑɒʧɒ˷ժʹڑˋ˷̇ΨڑΨʔǸʹڑ
ΨǸͣڑ˷ɒɤͅ˷ɤǸʹʔռڑǈɤڑΨɤͅɤڑΨ̇ͅ˷ʊջڑȿʹڑΨɤڑΨǸ˷ʹɤɒͣڑ̇ʹڑǸΤɤڑǸ˷̇ʹʔɤͅڑ˓ʧʅɤռڑÅʹڑΨǸͣ˷ժʹڑ
˓ʧˋɤڑʹʔǸʹջڑʹʔɤڑʅʧͅɤڑȿͅʧʊǸɒɤ̻ڑ˓˓ɤɒڑͣڑǸΨǸζڑǸ˷ɒڑɆ̇˓ɒ˷ժʹڑɤαʹͅǸɆʹڑʹʔɤڑȿ̇ζڑ˷ʹʧ˓ڑԔ̻˰ռڑ

Have your meeting places remained the same after the earthquake? 
Have they been rebuilt?
I remember vividly that there was an abandoned primary school when I was 
young. We kids used to meet there and spend time together. The school itself 
changed over the years and became a meeting place for many young people. 

This was also the case for my daughters and granddaughters who, before the 
earthquake, used to spend the whole summer there. After the earthquake, my 
ɒǸʊʔʹɤͣͅڑɒʧɒ˷ժʹڑΨǸ˷ʹͅڑ̇ʹڑɤʹͅ˷ڑ̇ʹڑʹʔɤڑΤʧ˓˓Ǹʊɤڑʅ̇ͅڑǸڑΨʔʧ˓ɤռڑǈʔɤ˷ڑʹʔɤζڑɆǸ˰ɤڑȿǸɆˋڑ
and saw everything destroyed, it was very sad. They promised us that they 
would rebuild everything: a square, a garden for each family. Practically a new 
Τʧ˓˓ǸʊɤռڑƙʔɤζڑʊǸΤɤڑͣڑ˷̇ʹʔʧ˷ʊռڑƙ̇ɒǸζڑζ̇ڑɆǸ˷ժʹڑɤΤɤ˷ڑɤ˷ʹɤͅڑʹʔɤڑΤʧ˓˓Ǹʊɤջڑ˓ɤʹڑǸ˓̇˷ɤڑ
think about rebuilding a common place. They said they would rebuild, but five 
years have passed and, unfortunately, with the Italian bureaucracy, not even 
the procedures have been started.

¡̇ͣɤ̇ڑʅڑƋʹɤʅǸ˷̇ڑǸʅʹɤͅڑʹʔɤڑɤǸͅʹʔ́ǸˋɤջڑĘʧȿɤͅʹʧ˷̇ڑՄÅʹǸ˓ζԼջ
Accuculi earthquake, August 2016.

in-depth



96 97wedesign4

the testimony of Lorenzo

Lorenzo lived in Bussi. The Epicenter of the earthquake was in Aquila on the April 
6, 2009. He was 23 at the time and is 35 now.

ծƙʔǸʹڑ˷ʧʊʔʹڑÅڑΨǸͣڑ˓ǸʹɤջڑÅڑʔǸɒڑʊ̇˷ɤ̇ڑʹڑΨʧʹʔڑ˰ζڑʅͅʧɤ˷ɒͣջڑʧʹڑΨǸͣڑʹʔͅɤɤ̇ڑժɆ˓̇ɆˋڑǸ˷ɒڑ
Ψʔɤ˷ڑÅڑʊ̇ʹڑʔ̇˰ɤڑÅ˃ڑ ͣʹʹڑ ʔ̇ʊʔʹڑʧʹڑΨǸͣ˓ڑ ǸʹɤջڑÅڑΨǸ˷ʹɤɒʹڑ ڑͣ̇ ˓ɤɤ̻ڑȿɤɆǸͣɤʹڑ ʔɤ˷ڑ ɤαʹڑɒǸζڑÅڑ
ΨǸͣڑʊ̇ʧ˷ʊͣڑ̇ʹڑɆʔ̇̇˓ռڑÅʹڑΨǸͣ˷ժʹڑ˓ʧˋɤڑʹʔǸʹջڑÅڑɆ̇˓ɒ˷ժʹͣڑ˓ɤɤ̻ջڑÅڑɆ̇˓ɒڑʅɤɤ˓ڑʹʔɤڑʔɤǸʹջڑʹʔɤ˷ڑ
ʹʔɤ̇ͅڑǸ ջͅڑʹʔɤ˷ڑʹʔɤڑɆ̇˰˰̇ʹʧ̇˷ռڑƙʔɤͅɤڑΨɤͅɤڑ˰Ǹ˷ζڑʹͅɤ˰̇ͣͅջ̇ͣڑ˰ɤڑ˰̇ͅɤڑǸ˷ɒ̇ͣڑ˰ɤڑ
˓ɤͣͣͣڑʹ̇ͅ˷ʊռڑÅʹڑΨǸͣڑʹʔ̇ʊʔʹڑʹʔǸʹڑʹʔɤζڑΨɤͅɤڑǸʅʹɤͣͅʔ̇Ɇˋͣռڑƙʔɤ˷ڑɆǸ˰ɤڑʹʔɤڑʅǸʹǸ˓̇ڑ˷ɤռկ

Since you are in an area at high seismic risk, did you carry out any 
pre-earthquake activities to raise awareness of the issue?
I remember that year, the school and I took a trip to Rome to learn more about 
seismographs and how to certify and prevent an earthquake. 
ÅʹڑΨǸͣڑΤɤͅζͣڑʹͅǸ˷ʊɤջڑÅڑɒʧɒ˷ժʹڑˋ˷̇ΨڑǸ˷ζʹʔʧ˷ʊڑȿɤʅ̇ͅɤڑʹʔǸʹڑɤα̻ɤͅʧɤ˷ɆɤջڑʧʹڑΨǸͣڑ˓ʧˋɤ 
a sort of warning for me.

After the earthquake, were there any initiatives to rebuild the commu-
nity? Were there any meetings, or were the meeting places rebuilt?
No, in terms of initiatives, there was nothing organised. It was precisely this that 
prompted me to become a volunteer. I had little free time before the earthqua-
ˋɤջڑÅڑɒʧɒ˷ժʹڑʔǸΤɤڑʹʔʧͣڑɒɤͣʧͅɤռڑ�ʅʹɤͅڑʹʔɤڑɤǸͅʹʔ́ǸˋɤջڑÅڑɆʔǸ˷ʊɤɒڑ˰ζڑΨǸζ̇ڑʅͣڑɤɤʧ˷ʊڑ
things. I rearranged the priorities in my life and changed my lifestyle. 

Have your meeting places remained the same after the earthquake? 
Have they been rebuilt?

The meeting places have not been touched. Luckily the squares and main stre-
ets were not destroyed. As I am very attached to my village, I went back to live 
there, trying to rebuild my life with my lifelong friends and my family. 

Å˰˰ɤɒʧǸʹɤ˓ζڑǸʅʹɤͅʹڑ ʔɤڑɤǸͅʹʔ́Ǹˋɤջڑɒʧɒڑζ̇ͅڑ ˷ڑʅ̇ͣͅڑ Ǹʅɤʹζ̇ڑ ڑζ̻̇ڑɒʧɒڑͅ Ǹͅ-
ticipate in the rescue effort? 
At first, I only thought about saving myself. I could hear the shouting, the crying, 
but I felt stuck. I was traumatised. Then they moved us. The first few days they 
ɒʧɒ˷ժʹڑˋ˷̇ΨڑΨʔɤͅɤ̻ڑ̇ʹڑʹڑͣڑǸ˷ɒڑΨɤͅڑˋ̇̇ʹڑɤʅʊɤڑʧ˷ڑʹʔɤڑΤʧ˓˓Ǹʊɤ̻ͅڑʧ˰ǸͅζͣڑɆʔ̇̇˓ռڑ 
Åڑʅɤ˓ʹڑΤɤͅζڑͣɤ˓ɤͣͣռڑÅڑɒʧɒ˷ժʹڑˋ˷̇ΨڑΨʔǸʹڑ̇ʹڑɒ̇ջڑÅڑΨǸ˷ʹɤɒͅڑ̇ʹڑɤǸɆʹջڑÅڑΨǸ˷ʹɤɒڑ̇ʹڑʹǸˋɤڑ
control of the situation and not just stay there. At first I helped build tents, I hel-
̻ɤɒ̻ڑɤ̻̇˓ɤڑ˰̇Τɤڑʧ˷ռڑƙʔɤ˷ڑÅͣڑʹǸͅʹɤɒڑΨǸ˷ɒɤͅʧ˷ʊڑǸ̇ͅ˷ɒջڑ˓ʧͣʹɤ˷ʧ˷ʊ̻ڑ̇ʹڑɤ̻̇˓ɤժͣ -̇ʹͣڑ
ries, consoling them, offering my psychological support. There were so many 
people who just needed to talk. I realised that I could and wanted to contribute 
to that situation without receiving anything in return. I changed my life.

understand people needs

survay

Next, we developed an online survey so that we could ask targeted 
questions about the insights received in the interviews. This allowed 
us to get more specific and functional responses that were useful for 
concrete concept development. The survey was again aimed at people 
who had experienced an emergency situation due to an earthquake.

Composed of 13 questions related to three main themes, we received 
an average of 54 responses, in fact, due to sensitivity, each question 
had the option of not answering since they were not mandatory.

main themes

¡̇ΨڑɒǸʧ˓ζڑǸɆʹʧ̇˷ͣڑɆʔǸ˷ʊɤɒڑǸʅʹɤͅڑɤǸͅʹʔ́Ǹˋɤͣ
Points of refernce before and after earthquake
Objects or actions to process what happened

in-depth
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what they miss

Point of references, places they used to frequent no longer exist: tends 
and/or shopping mall become the new centre of everything;
Daily actions like drink a coffee at the bar, go out for a walk, go to the 
supermaket;
Sense of community;

The privacy of their homes.

what helped them

Doing activities together in tend;
ģɤɤʹڑǸ˷ɒڑʹǸ˓ˋڑΨʧʹʔ̇ڑʹʔɤ̻ͅڑɤ̻̇˓ɤջ̇ͣڑɆʧǸ˓ʧύɤւ
Read books;
Be involved in planning the future.

insighits

the conclusions we have drawn

They are devastated by the earthquakes consequence and have
a lot of free time because their previous routine no longer exists;
Ŷɤ̻̇˓ɤڑ˓ʧΤɤڑʧ˷ڑʹɤ˷ʹͣڑʅ̇ͣͅڑɤΤɤͅǸ˓ڑΨɤɤˋͣڑǸ˷ɒڑʹʔɤ˷ڑͣǸ˓˓ζڑ˰̇Τɤڑʧ˷ʹ̇ڑƋ�_ͣջڑ
the new point of references become community places;

They feel understood by the people who lived through the disaster with 
them, sharing their emotions and time with them helps them.

in-depth
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needs
 

ǈɤڑɆǸʹɤʊ̇ͅʧύɤɒڑǸ˓˓̇ڑʅڑʹʔɤڑ˷ɤɤɒͣڑɆ̇˓˓ɤɆʹɤɒڑʅ̇ͅ˰ڑʹʔɤڑʧ˷ʹɤͅΤʧɤΨͣڑǸ˷ɒͣڑͅ-
vey by dividing them into 4 main categories: emotional, functional, eco-
nomic, and health. For our project, we decided to focus on the first two 
categories of needs.

“ I don’t feel at home 
anymore ”

“ It destroyed my house 
and stucked my family by sorrow ”

“ I want to be helpful offering  
my contribution to the community ”

“ I don’t have the opportunity  
to go back to my country ”

“ The screams and cries 
were very impressive ”
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previous bench hypothesis

go in-depth

1. During firtst approach we started thinking about how create a bench 
without screws or any other type of additional element. So we defined 
some legs that can be used to block the seat compnent.

2. In a second step we arrage different shapes of the legs adding a 
vertical support for the seat. In this cases we understood that legs 
ɆǸ˷ժʹͅڑɤǸɆʔڑʹʔɤͣڑͅʅǸɆɤڑ̇ʹڑǸΤ̇ʧɒ̻̇ͅڑȿ˓ɤ˰ͣڑΨʔɤ˷̻ڑɤ̻̇˓ɤͣڑɤǸʹռ

3. At the end we changed our point of view moving from legs to seat 
component. We thought about a common shape for the joint that can 
involve also the support.

4. So we defined a system interlock that can block all the elements in 
single and simple movement.

1.

2.

3.

4.
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prototyping

ڑ˷ʧڑǸɒɤ˰ڑΨɤͅɤڑʔɤζʹڑʹʅʧͣͅڑɆˋ̻ͣջ̇˰ڑ˓ʔζͣʧɆǸ̻ڑʔɤʹڑʅ̇ڑ˷ɤǸ˓ʧύǸʹʧ̇ͅڑʔɤʹڑʅ̇ͅڑͣ�
ɆǸͅɒȿ̇Ǹͅɒڑʧ˷ͣڑ ɆǸ˓ɤڑԏրԏʹڑ ڑʹ˷ɒɤͣͅʹǸ˷ɒڑ̇ ʔɤͅڑ ɤǸ˓ͅڑ ɤ˷ɒɤͅʧ˷ʊ̇ڑ ʅʹڑ ʔɤͣڑ ʧύɤ̇ڑ ʅʹڑ ʔɤڑ
object and its feasibility.

ڑǸ˷ʊ˓ɤͣջڑԙԎֹڑʹǸڑȿɤ˷Ɇʔڑʔɤʹڑʅ̇ڑɤʊͣ˓ڑʔɤʹڑǸˋʧ˷ʊ˰ڑȿζڑʹʔǸʹڑɤǸ˓ʧύɤɒͅڑΨɤڑʹʅʧͣͅڑʹ�
stability was guaranteed on flat ground, but flexibility is lost at uneven 
̇˷ɤͣջͣڑɆʔڑǸͣڑʹʔ̇ͣɤڑʅ̇˷ɒڑʧ˷ͣڑɤʧͣ˰ʧɆڑύ̇˷ɤͣռ

in-depth
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interlock exploration

The interlock system, is the system designed for our product, so that 
ڑȿǸͣɤɒڑʧͣڑΤɤͅζʹʔʧ˷ʊ_ڑʧʹռڑǸͣͣɤ˰ȿ˓ɤڑ̇ʹڑɤɤɒɤɒ˷ڑǸͅɤڑͣ˓ǸʹɤͅʧǸ˰ڑ˓Ǹɒɒʧʹʧ̇˷Ǹڑ̇˷
on the interlocking of the legs to the seat held together by the central 
axis that acts as a block.

ţ+�)��"+ %�0("1 %
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technical drawings 
twist bench

Seat

Central plank

Legs

in-depth
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technical drawings 
twist table

Seat Legs

in-depth

Central plank
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prototyping

1. Making legs

2. Making seat and cutting interlocks

3. Assembly

in-depth
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4. Sanding and giving protective oil 

in-depth
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